In recent years significant changes have been seen in the area of health care systems in Japan, and medical treatment is required not only to cure illnesses but also to improve the quality of life of patients. Amid such environment, as group medical care evolves, hospital food services have come to place importance on achieving high customer satisfaction by serving their needs for food in terms of nutrition control and food service quality rather than merely providing patients with meals. The hospital food services are expected to enhance the effects of the following three areas: treatment, prevention, and rehabilitation.
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